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Claims Track Sessions

Monday, July 22 

1:15 pm–2:00 pm 

Medical Marijuana Highs and Lows—Federal and State Challenges 
A total of 32 states and the District of Columbia currently allow for medical marijuana and 
cannabis programs. What are the current legislative and regulatory trends at the state 
and federal levels? What implications does this pose for workers’ compensation? This 
discussion will examine the changing regulatory landscape related to medical marijuana 
usage and the ramifications that state medical marijuana regulations will have on the 
workers’ compensation industry.

Speaker 

• Lisa Anne Bickford, Director, Workers’ Compensation Government Relations, Coventry

3:30 pm–4:15 pm 

Closing the Gap on the Lost Art of Claims Supervision 
Well-managed claims operations start with effective line supervision managing staff 
resources and best practice claims handling. The role of the claims manager and 
supervisor continues to evolve with modern architecture claims systems. As we place 
more emphasis on data, systems, and process, we are challenged with not losing sight of 
the value in fundamental claims supervision.

Has the claims supervisor become distracted with systems and operational issues and not 
know where to focus his or her attention in a modern system environment? Leadership 
development training provides a good foundation but does not offer the functional claims 
supervisory training needed to achieve high-quality claim results.

We need to assess where effective supervision can improve results and then close 
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the gap. The industry is changing rapidly. We will lose a large percentage of qualified 
supervisors and managers through retirements, and we need to establish the framework 
to develop quality supervision to achieve the desired results.

Companies that have closed the gap have improved the quality of claims supervision, 
technical claims handling, staff development, and overall effectiveness of the claims 
operation.

Speaker 

• Michael T. Murdock, Practice Director, The Nolan Company

Tuesday, July 23

9:45 am–10:30 am 

On the Highway to Medicare Secondary Payer Compliance 
 This session addresses the ins and outs of resolving Medicare conditional payments, 
including what happens when a case makes its way to the Department of Treasury and 
when an Advantage Plan is involved. It will also address hot button items in the realm of 
Medicare Set-Asides in both workers’ compensation and liability claims.

Speakers

• Annie M. Davidson, Medicare Secondary Payer Compliance Counsel, ExamWorks 
Clinical Solutions

• Bridget Hertel, CMSP-F, Paralegal, North Dakota Workforce Safety and Insurance

10:45 am–11:30 am 

State of Claims Management Confusion 
The ever-expanding remote workplace is creating challenges that workers compensation 
professionals should be aware of and consider when investigating and managing claims. 
This panel discussion will focus on extraterritorial challenges between jurisdictions, dual 
jurisdiction complications, international concerns, and potential impact on the exclusive 
remedy.

Speakers

• Vickie Kennedy, Assistant Director for Insurance Services, Washington State 
Department of Labor and Industries

• Nick Mazanec, Claim Attorney, Montana State Fund

• Deb Norsten, Claim Technical Financial & Regulatory Leader, SFM

Claims Continued
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Wednesday, July 24

1:00 pm–1:45 pm 

Voice of the Customer: Best Practice and Turning Insights Into Action 
The first half of this presentation will cover VOC best practices exploring the who, what, 
when, and why (outside of the insurance industry), and best practices within workers’ 
comp. Then we’ll explore how VOC data should be used to drive actionable change.

Speakers

• Ryan Grange, Manager, Social and Content, Pinnacol

• Stacie Lydia, Brand & Marketing Director, Pinnacol

• Tarra Tamura, Stakeholder Insights & CRM, Director, Pinnacol

Claims Continued
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Communications Track Sessions

Monday, July 22 

1:15 pm–2:00 pm 

User Experience: From Research to Design 
What’s a communications team’s role in user experience? Join us to talk about how we can 
collaborate and add value in this space.

Speaker
• Greta Gray, Marketing and Communications Manager, Texas Mutual

• Gretchen High, Senior UX Analyst, Texas Mutual 

3:30 pm–4:15 pm 

Tools of the Communication Trade 
From driving employee engagement internally to tracking media coverage externally, 
we use a lot of tools. We’ll share what different state funds are currently using for a wide 
variety of communication tasks and how we can get the best ROI for these services.

Speakers
• Liz Johnson, Manager, Public Relations, Pinnacol Assurance

• Valerie Kingsley, Communications Director, North Dakota Workforce Safety & 
Insurance

• Michelle Karn, Marketing and Communications, The Beacon Mutual Insurance 
Company
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Tuesday, July 23 

9:45 am–10:30 am 

Redesigning Your Customer Experience for Small Businesses 
This session will explore how to build or evolve a brand designed to connect with your 
key consumers. By leveraging consumer-centric design, see how you can create feedback 
loops inside of your own organization to better connect with your audience by improving 
their customer experience. You will learn how Cake Insure unlocked sales for Pinnacol 
Assurance by building a new brand specifically tailored to the needs of the small business 
community.

Speaker 

• Mark Morgan, Director, Brand and Marketing, Pinnacol/Cake Insure
• Collin Conaway, COO, Cake Insure

10:45 am–11:30 am 

Vision, Mission, Values, and Brand as Performance Drivers for State Funds 
Suzanne Elfstrom and Rene Martello will share their expertise and views on why brand 
matters and the benefits it can deliver, and offer pragmatic tips for evolving and refreshing 
these elements as key drivers of management decisions to help adapt to a changing 
marketplace and improve both the attraction and performance of your people.

Speaker 

• Suzanne Elfstrom, Director of Media and Public Relations, PartnersCreative

• Rene Martello, Controller, Montana State Fund (MSF)

Wednesday, July 24 

1:00 pm–1:45 pm 

Communication Awards Showcase 
Join us to celebrate the communication award winners and find out more about what 
made each project stand out to the judges.

Communications Continued
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ERM Track Sessions

Monday, July 22 

1:15 pm–2:00 pm 

Preparing for and Managing Crisis 
This session will discuss Pinnacol’s development of its Incident Management Team, 
the testing of the team and others through quarterly tabletop exercises, and some of 
the artifacts Pinnacol has developed. Additionally, we will discuss some of the physical 
security enhancements that have been installed at Pinnacol and how we test employees.

Speakers 

• Kelly Lutinski, CPA, RIMS-CRMP, Director ERM, Pinnacol Assurance

• Todd Faubion, MA, MAS, CPS, CFE, Director of Security, Pinnacol Assurance

Tuesday, July 23 

9:45 am–10:30 am 

Vendor Management 101 
If something goes wrong with one of your vendor relationships, how would it impact your 
organization? Doing business with any vendor could open up your organization to very 
real risks in many different areas, including operational risk, reputation risk, credit risk, 
compliance risk, strategic risk, and many others. Today, having a vendor risk management 
program in place to manage and mitigate the risk associated with doing business with a 
vendor is a sound business practice and industry expectation.

In this information-packed session, you will learn the framework of a strong vendor risk 
management program, oversight requirements and best practices, how to determine the 
risk levels of vendors, contract management tips, what areas of your vendors you need to 
analyze, and common mistakes to avoid.
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Speaker 

• Branan Cooper, Chief Risk Officer, Venminder

10:45 am–11:30 am 

ERM Roundtable 
ERM Committee members will facilitate discussion at three roundtables with today’s 
relevant topics as follows:

Vendor Risk Management – In today’s interconnected world, there is a growing reliance 
on third parties to support operations. Join Greta Gonzales from Texas Mutual and Branan 
Cooper from Venminder to discuss best practices and challenges of implementing a 
successful vendor risk management program.

NAIC Cybersecurity Model Law — Be Prepared – Danielle Kopf and Amy Vitale from 
Beacon Mutual Insurance will provide an overview of the model law and requirements for 
compliance, including cybersecurity risk assessments, written cybersecurity and third-
party service provider policies, data retention limitations, and protection of nonpublic 
personal information, as well as the regulated entity’s own sensitive information.

ERM’s Role in the Governance Framework – “Where was the board of directors? Where 
was risk management?” These are the questions none of us want to hear in regard to our 
organizations. If the plethora of governance failures in headline news over the past several 
years has taught us anything, it’s the importance of strong governance. Please join Kristin 
Wall and Meagan Shields from LWCC (Louisiana) to discuss practical ways to incorporate 
ERM as an integral partner in the governance framework to strengthen oversight, further 
align risk management efforts with strategy, and uphold the prudent reputation of our 
organizations and that of the workers’ comp industry

Wednesday, July 24 

1:00 pm–1:45 pm 

Emerging Risk Landscape: A Look at the Future of Risk 
Executives and directors are facing an environment of unprecedented volatility, with 
market conditions changing rapidly as new risks continue to proliferate. These leaders 
want to know more about the most destructive exposures even when they have low 
predictability. They need to know what they can’t see clearly or predict their relevance 
and magnitude but that may have significant impact should they occur. And yet, none of 
us have the crystal ball that would be so ideal for this task. Regardless, all leaders have 
an obligation to get ahead of this curve in order to protect value, reputation and the 
goals underpinning the strategy. Risk information and data can be leveraged to identify 

ERM Continued
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emerging risks and determine which require some action or which may simply require a 
monitoring and response plan should they emerge. This session will help you understand 
the key elements of emerging risk and identify and manage the black and grey swans that 
could threaten your organization’s mission. It will also introduce and review the emerging 
digital exposures that will define the risk profile of all organizations in the future.

Learning Objectives 

• Understand the importance of managing the “unpredictable.”

• Identify emerging risks through a disciplined process.

• Understanding the latest emerging risks affecting the industry.

• Explore industry-specific emerging risk issues.

• Identify key risk indicators and metrics used to track emerging risks.

• Understand how digital exposures will define the future of risk in all organizations.

• Key take-a-ways for moving forward on emerging risks.

Speaker 

• Christopher E. Mandel, RIMS-CRMP, RIMS Fellow, CPCU, CCSA, ARM-E, AIC, Senior 
Vice President, Strategic Solutions, Sedgwick, Director, Sedgwick Institute

ERM Continued
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Finance & Investment Track Sessions

Monday, July 22 

1:15 pm–2:00 pm 

Investment Optimization and Peer Analysis in the P&C Sector 
This session will provide an update and examination of investment trends occurring 
among P&C companies while offering general account strategies and positioning 
considerations.

Speaker
• Bernie Ryan, Managing Director, Insurance Coverage, DWS

3:30 pm–4:15 pm 

The Case for Private Over Public Credit 
Substituting public bond exposure with unique private issuers can enhance yield and 
total return potential, provide issuer diversification, and help minimize downside risk with 
embedded structural protections. In this session, Chris Lyons, head of private credit, will 
explore how the market has evolved, how the structuring of credit markets is changing 
and evolving, and where the pockets of opportunity are today.

Speaker
• Chris Lyons, CFA, Managing Director and Group Head, Private Credit, Voya Investment 

Management

Tuesday, July 23 

9:45 am–10:30 am 

Industry Trends and Observations 
Overall headcount and expenses are relatively flat over the past few years, but there are 

Thank You to This 
Track’s Sponsor:
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significant shifts in terms of where companies are spending their budget and allocating 
their resources. This presentation will focus on the industry headcount and expense 
movement in key areas of the organization, such as IT, claims, underwriting, and shared 
services. The presentation will also discuss industry observations on key strategies such 
as innovation, digital, core systems, and operations (underwriting, claims, distribution) 
through benchmarking data and industry surveys.

Speaker 

• Charlie Gall, Associate Partner, Aon–Ward Group

10:45 am–11:30 am 

Reinsurance Market Update—After the Catastrophes 
This session will provide an overview of the reinsurance market, including a discussion on 
Lloyd’s of London. Worldwide catastrophe losses of 2017 and 2018 were significant. How 
is the reinsurance market holding up?

Speaker 

• Aaron Bueler, Executive Vice President, JLT Re

Wednesday, July 24 

1:00 pm–1:45 pm 

AM Best Rating Process 
The assignment of an AM Best Issuer Credit Rating (ICR) consists of a comprehensive 
quantitative and qualitative analysis of the following key rating factors (also referred to 
as building blocks): balance sheet strength, operating performance, business profile, 
enterprise risk management, and (if applicable) rating lift/drag. In this session, AM Best 
senior financial analyst Kimberly Muccia will provide an overview of the AM Best building 
block process used to arrive at an AM Best ICR.

Speaker 

• Kimberly Muccia, Senior Financial Analyst, A.M. Best Company

Finance & Investment Continued
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Human Resources Track Sessions

Monday, July 22 

1:15 pm–2:00 pm 

Succession Roundtable—Successes and Struggles 
This roundtable discussion will focus on succession planning. With up to 50% of our 
workforce currently eligible for retirement, this session will take a closer look at what some 
of our member agencies are doing. We’ll talk about achievements and challenges unique 
to our industry. This interactive conversation will include audience participation as we 
collectively look for ways to help each other address this critical risk.

3:30 pm–4:15 pm 

Don’t Let the Bots Get Me! (HR’s Role in Supporting Technological 
Innovation) 
AI. Nudging. Robotic Process Automation. We know these are some of the methods for 
harnessing data and technology to improve efficiency and the quality of decision-making 
in worker’s compensation, but how do we advance our organizations to embrace these 
methods? Building a culture of innovation requires reimagining the way we structure our 
working teams in the business, data, and IT arenas and changing the way we train staff to 
work. In this session, you will learn more about the tools that are shaping the future of the 
industry and hear lessons learned from the speaker’s experience in leading the start of 
this journey for Ohio BWC.

Speaker
• Shadya Yazback, Specialist Leader, Deloitte Consulting
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Tuesday, July 23 

9:45 am–10:30 am 

Stakeholder-Centered Coaching 
In this session, you will learn whether leadership coaching makes sense for your situation, 
how to hire and select coaches, self-limiting behaviors that many leaders exhibit, and 
the stakeholder-centered coaching process and methodology that yields measurable 
improvement.

Speaker 

• Jeff Ertel, Executive Coach and HR Consultant, Fahrenheit HR

10:45 am–11:30 am 

University Recruiting—Going Beyond the Career Fair 
As businesses compete fiercely for the best available workers and the talent to move their 
companies forward, more and more talent will be recruited from university campuses. This 
translates to making university recruiting an increasingly important component of your 
overall recruiting strategy.

In this engaging session, learn how to go beyond the career fair and build strong, high 
touch partnerships with your target universities. This includes maximizing the relationship 
for both parties, maintaining meaningful relationships with campus influencers, and 
leveraging your relationships to optimize your university recruiting results.

Speaker 

• Julie Dietert, Senior HR Business Partner, Texas Mutual Insurance Company

• Jim Ziolkowski, Senior Manager, Underwriting, Texas Mutual Insurance Company

Wednesday, July 24 

1:00 pm–1:45 pm 

Customer Service—It Starts With EMPATHY 
What is a key component to organizational performance that is often overlooked? In a 
single word, it is empathy. A recent annual report states that 87% of CEOs see a direct 
link between workplace empathy and business performance, productivity, retention, and 
general business health. In addition, a majority of CEOs believe a company’s financial 
performance is tied to empathy in the workplace, as do 79% of HR professionals. Empathy 
can be the differentiating factor that motivates, unites, and connects people within an 

Human Resources Continued
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organization. It is said that empathy is like a muscle that needs to be trained to become 
stronger. In this age of doing things faster, multitasking, and having higher goals, it stands 
to reason that empathy can get lost in the workplace. In this session, we will learn how to 
encourage empathy in the workplace, examine what empathy sounds like and looks like, 
and find out how to move beyond the paralyzing effects of compassion fatigue to re-
energize empathy in the organizational environment.

Speaker
• Lisa Rike, Trainer and Master Instructional Designer, Bonfire Training

Human Resources Continued
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IT Track Sessions 

Monday, July 22 
1:15 pm–2:00 pm 

Accelerating the Delivery of Business Value Through Digital Dexterity 
This presentation will discuss key technology topics, use cases, and their relationship to 
business value.

Designing and implementing configurable systems with the velocity of digital 
transformation increasing, modern technology approaches can help accelerate delivery. 
Designing and implementing configurable systems with a move towards microservices, the 
maturity of agile methodologies, adoption of DevOps and Cloud, and the emergence of 
low code/no code use cases will be covered from a non-technical standpoint.

Data Prefill and s\Supplemental Data Sources 
We discuss pre-fill and supplemental datasets for underwriting and pricing workers 
compensation insurance products. Incorporating new datasets into pricing and 
underwriting can lead to a better understanding of risk, more accurate pricing, better 
customer segmentation, the ability to move to real-time pricing.

Low Touch / No Touch Underwriting 
Low touch / no touch underwriting has multiple benefits. It increases agent satisfaction. It 
helps carriers by obtaining data in easy to manipulate format. It creates ease and efficiency 
of doing business and provides a better digital experience. Considerations for low touch / 
no touch underwriting will be discussed and case studies on insurtech offerings to enable 
automated underwriting will be presented.

Speakers
• Deborah Zawisza, Vice President, Research and Consulting, Novarica

• Risha Mahadeo, Assistant Vice President, Guy Carpenter

• Emil Metropoulos, Senior Vice President—Workers’ Compensation and Terrorism 
Specialty Practice Leader, Guy Carpenter
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Tuesday, July 23 

9:45 am–10:30 am 

Increasing Efficiency, Productivity, and Quality Through Technology Part 1 
In this session, we explore leveraging integrations and data to generate operational 
efficiency and improve decision making. The session will:

• Use case studies to explore use cases across the business intelligence (BI) spectrum to 
illustrate potential improvements.

• Discuss optimizing the use of integrations and data in your organization.

• Identify common challenges encountered by organizations seeking to fully leverage BI 
and some strategies to address those challenges.

Speakers 

• Rebecca Morgan, Senior Director, Product Management, Mitchell
• Shadya Yazback, Specialist Leader, Deloitte Consulting

10:45 am–11:30 am 

Increasing Efficiency, Productivity, and Quality Through Technology Part 2 
By automating administrative tasks, state funds can refocus the work of their employees 
on tasks that generate higher value through human touch. Robotics Process Automation 
is one tool that insurers can use to drive operational efficiency through the redirection of 
workflows. Enabling tools such as human-centered design, dashboards, and behavioral 
cues can positively impact the way customers interact with companies, reducing 
call-center inquiries and decreasing collections efforts. This session highlights these 
opportunities through case studies and includes a discussion of strategies to address 
implementation barriers organizations commonly encounter in these efforts.

Speakers 

• Rebecca Morgan, Senior Director, Product Management, Mitchell

• Shadya Yazback, Specialist Leader, Deloitte Consulting

Wednesday, July 24 

1:00 pm–1:45 pm 

CEO Panel: Strategy for the Digital Age Part 1 
AASCIF president and Pinnacol CEO Phil Kalin, Montana State Fund president/CEO 
Laurence Hubbard, and Celent thought leader Karlyn Carnahan respond to several 

IT Continued
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questions about how AASCIF carriers should deal with the digitally induced market, talent, 
and competitive and investment issues faced today and expected over the next several 
years.

Speakers 

• Phil Kalin, AASCIF President; CEO, Pinnacol
• Laurence Hubbard, President/CEO, Montana State Fund
• Karyln Carnahan, Thought Leader, Celent

2:00 pm–2:45 pm 

CEO Panel: Strategy for the Digital Age Part 2 
Same description as Part 1

Speakers 

• Phil Kalin, AASCIF President; CEO, Pinnacol
• Laurence Hubbard, President/CEO, Montana State Fund
• Karyln Carnahan, Thought Leader, Celent

IT Continued
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National Issues Track Sessions

Tuesday, July 23 

9:45 am–10:30 am 

Update on National Issues 
Description coming soon.

Speaker 

• David W. Jones, Founding Partner, Capitol Counsel LLC
• Jim Gould, Partner, Jim Gould Strategies LLC
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Policyholder Services & Underwriting  
Track Sessions

Monday, July 22 

3:30 pm–4:15 pm 

The Underwriter of the Future—Recruiting and Retaining the Next 
Generation of Underwriters 
Join us for an interactive discussion about the challenges faced by our industry as an 
aging profession looks to refresh and enhance the image of Underwriting. Come to 
discuss with an HR professional how recruiting and retention efforts are evolving to meet 
the challenge. We will also discuss how skillsets are evolving and how those differ from 
the underwriting profession we grew up in. Come join our panel discussion as we cover 
these topics and others pertinent to our conversation.

Speaker
• Sarah Mazzocco, Director-Human Resources, Missouri Employers Mutual

• James Owen, CEO, Missouri Employers Mutual

Tuesday, July 23 

9:45 am–10:30 am 

Digitizing the Workers’ Compensation Customer Experience—A New 
Framework 
Workers’ Compensation customers are changing, and that change comes with significant 
challenges for insurers. Whether your customer is the agent, the policyholder, or the 
claimant, today’s customers have extremely high expectations of interactions with insurers 
based on experiences with other noninsurance organizations. As a result, insurers are 
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investing heavily in transforming the customer experience, with technology and data 
playing the lead roles in this strategic initiative. But delivering a new experience requires a 
wide variety of digital capabilities that aren’t typically found in a carrier’s core application 
architecture. In a world of customer centric design, there is a new way of looking at 
the workers’ comp customer and agent experience. This session will lay out that new 
framework, highlight the changing application architecture needed to support it, and 
suggest how to get started in the transition with plenty of live examples.

Speaker 

• Karlyn Carnahan, Head, Property and Casualty Insurance, the Americas, Celent

10:45 am–11:30 am 

Workers Comp Pay as You Go Yesterday, Today and Tomorrow! 
A workers’ comp billing option of pay as you go is becoming a “need to have” versus a 
“nice to have” for all workers’ comp carriers. This session will touch on the origins of pay as 
you go, where it is today, and where it is going in the future as a great tool for all workers’ 
comp carriers.

Speaker 

• Dino Carbone, Senior VP Sales & Marketing, SmartPay Solutions

Policyholder Services & Underwriting Continued
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Safety & Health Track Sessions

Monday, July 22 

1:15 pm–2:00 pm 

Safety Consultant of the Future 
Historically and even today, many insurance safety professionals are generalists, meaning 
they have to know a little about a lot regarding a wide range of industries and employee 
injury risks. In workers’ compensation insurance, the focus of safety consultations has 
been hazard analyses, safety program reviews, and issuance of recommendations to 
mitigate risks. Given the rapidly changing insurance market, innovative technology, 
artificial intelligence, and analytics, what set of competencies will tomorrow’s safety 
consultant need to be effective? What can leaders do to help facilitate the acquisition of 
necessary skill sets needed for success? This panel discussion will address the blend of 
hard and soft skills needed to bridge today’s safety consultant to tomorrow’s “insurance 
business consultant,” helping clients reduce costs not only in safety but across their 
business.

Speaker
• Kristin L. Klein, MS, CRC, AIC, ARM, AINS, WCP, CHSP, Director of Safety Services, 

Chesapeake Employers’ Insurance Company

• Elizabeth A. Paul, Director of Business Services, Kentucky Employers’ Mutual Insurance 
(KEMI)

• Jennifer Reyment, STSC, Loss Control Services Manager, Idaho State Insurance Fund

• Stacy Rose, CSP, Safety Services Regional Manager, Austin Regional Office, Texas 
Mutual
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Tuesday, July 23 

9:45 am–10:30 am 

Productivity and Unique Performance Goals 
This will be a panel discussion addressing a spectrum of philosophies and strategies 
dealing with consultant productivity and how other unique goals are used to drive 
behavior to achieve results. Maintaining acceptable levels of productivity is a vital part 
of field work but does not tell the whole story. How are funds measuring and managing 
productivity while fostering consultant commitment to improving their book of business?

Speaker 

• Randy Klatt, MS, CSP, WCP, Director, Loss Control Services, Region 2, MEMIC
• Kristin L. Klein, MS, CRC, AIC, ARM, AINS, WCP, CHSP, Director of Safety Services, 

Chesapeake Employers’ Insurance Company
• Stacy Rose, CSP, Safety Services Regional Manager, Austin Regional Office, Texas 

Mutual
• Timothy B. Wilson, CSP, Safety and Risk Services Regional Manager, Missouri 

Employers Mutual

10:45 am–11:30 am 

The Art of Selling Safety 
Selling policyholders on the need for more robust, more effective safety and health 
programs can be a challenge, particularly for employers and employees who view safety 
and health improvements as a cost and hindrance to productivity rather than a competitive 
advantage.

In this session, safety professionals from four different state funds will share successful 
strategies for “selling” safety to policyholders, their employees, and other workers’ 
compensation business units.

Speaker 

• Randy Klatt, MS, CSP, WCP, Director, Loss Control Services, Region 2, MEMIC

• Bryan Olsen, VP of Safety and Health, WCF Insurance

• Elizabeth A. Paul, Director of Business Services, Kentucky Employers’ Mutual Insurance 
(KEMI)

• Jennifer Reyment, STSC, Loss Control Services Manager, Idaho State Insurance Fund

Safety & Health Continued
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Wednesday, July 24

1:00 pm–1:45 pm 

Using Workers’ Compensation Data for Prioritizing Risk and Preventing 
Occupational Injuries 
This session will discuss methods developed by the Ohio Bureau of Workers’ 
Compensation (OBWC) for analyzing injury claims and policy data for prioritizing specific 
industry groups, policies, and populations of workers for safety interventions. It will also 
provide results from data analysis studies on injury rates and causations among temporary 
workers in various industry sectors and workers who provide services to adults and 
children with disabilities.

Speaker 

• TBD

Safety & Health Continued
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