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Safety Consultant of the Future

Collaborator, leader, 
coach, problem solver

Salesmanship, 
relationship builder, 

polished

Hard Skills Soft Skills

Va l u e  A d d e d  S e r v i c e

Digitally savvy 

Business savvy

Insurance savvy

HSE technically savvy

P r e d i c t o r s  f o r  S u c c e s s



Hard Skil ls

Digital

HSE
Seen as a business/risk 
management consultant

Provides value added 
solutions and services

Developer of strategies for 
making impactful bottom 
line solutions 

Insurance
Improves total cost of risk (TCR)
Understands all lines of insurance
Focus on solving clients key risk issues

Business
Sell safety – ROI
Seen as business consultant
Understands finance

Fluent in technology – mobile devices/apps
Analytical – understands data, IoT
Artificial intelligence (AI)







NCCI RiskworkstationTM



1

Collaborator

Persuader

Communicator

2

Critical thinker

Problem solver

Self-starter

3

Salesman

Coach

Advisor

4

Confident

Polished

Leader

5

Adaptable

Independent

Innovative

6

Connections

Stewards

Relationships

Soft Skil ls – What Is Important
E m o t i o n a l  I n t e l l i g e n c e



Stewardship

Transparency, honesty, kindness, good stewardship, even 
humor, work in businesses at all times. 

John Gerzema



The future
Insurance business consultant

Total cost of risk 

Valued partnership

Trusted advisor to policyholders


